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Congratulations to the 2005 Better Business Bureau
Ethics Awards Winners

The Better Business Bureau is proud to present the 2005
winners of the prestigious Ethics Awards.

John Senycz (Arpi’s Industries Ltd.) accepts the Ethics Award in the large
business category from Ellen Wright (President & CEO, BBB) and David
Steele (BBB Board Chair)

[FULL STORY]

Ethics Awards Speaker Addresses Charities

Three hundred local business people gathered together to celebrate
ethics in business and hear Art Taylor, President of the Better Business
Bureau’s Wise Giving Alliance.

[FULL STORY]

A Special Thanks to our Judges

The Better Business Bureau
would like to express our
thanks to the Ethics Awards
Judges for their time and
consideration: Wendelin
Fraser, Dean of the School
for Business at Mount Royal
College; Rob Phillips,
Director of Consumer
Services at Alberta
Government Services; and
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Judge Michael H. Porter (retired).

BB Members

Outstanding Benefits for B

Nancy Brown, Director,
Member Services talks to
David Puhl, Pulh Employee
Benefits about the newest
benefit program for our
members.

[FULL STORY]

J_.;"' . '|‘ at

Member’s Corner

The Better Business Bureau sends our best wishes for a speedy recovery
to Cary Seibel, President of Airtech Heating & Air Conditioning. Airtech
joined the Lethbridge Bureau in 2003. The staff of Airtech will continue to
provide excellent service in the community during Cary’s recovery.

Congratulations to Vern Healy from While Away House Sitters & Pet Care
Inc., prizewinner of the Ethics Awards early bird ticket contest. Vern won
two tickets to the Power Within Convention featuring keynote speaker Bill
Clinton.

Networking-Seminar Luncheon

Darryl Stark, Bison Security
Group

L Jasvinder Rai, Day & Night
Carpet and Fine Furniture

Participants at the first combined BBB networking/seminar luncheon were
treated to a dynamic speaker, Robert Haines, President of The ARGOSY
Group. Attendees heard from Haines how to “Build Business Producing
Relationships” and had the opportunity to network with BBB members.

Watch for the winter line-up of speakers in the next Examiner.




Welcome to New Members

New BBB Members
; Attend Orientation

Russ & Bonny Rasmussen (Century 21The Professionals Ltd.) Stewart
Young (The Granit Shop Inc.) Stephen Dewitt (Packmaster Inc.) Janette
Welsh (Alberta Wireless (2002) Inc.) Daniel Fung (Natural Beauty
Professional Aesthetics Salon) Laura Christianson (Auto Homes Garage

Builders Inc.)

[FULL STORY]

Inquiry and Complaint Stats for October 2005

[FULL STORY]

Collecting Payment Due

Your business provides a product or service and in return you expect
payment in a timely manner, but at one time or other most businesses
struggle to get that payment in.

[FULL STORY]

Small Business Award Winner
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W - About Staffing Ltd.
Small Business Award
Winner




Small Business Honourable Mention Winner

Chris Klovan, Susan
Davidson, Ed Buchanan,
John Davidson

Calgary Ribbon Exchange
Small Business Honourable
Mention

Medium Business Award Winner

Tony Fisher
" ;;,‘E;ﬂf: SML Entertainment

' Medium Business Award
Winner

Large Business Award Winner
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John Senycz
Arpi's Industries Ltd.
Large Business Award Winner

Non Profit Award Winner

D

Ellen Wright, BBB
President

Edna Sutherland,

Calgary Immigrant
Women’s Association
Non Profit Award Winner
David Steele, BBB Board
Chair

Join Us in Congratulating Long-Standing Members of the
BBB

The Better Business Bureau of Southern Alberta would like to
recognize long-term members of the BBB on their
anniversary month. The following companies have shown
dedication to good customer relations, ethics and integrity in
the marketplace.

[FULL STORY]
No Reply to Complaints

The Better Business Bureau regularly publishes the names of firms that
have not responded to recent customer complaints, which have been




brought to its attention. There may be instances where the company has
taken care of the complaint and considered the matter closed, or the
company may feel the complaint unjustified. If the BBB has not received
a response, our records cannot reveal either position.

[FULL STORY]

Thank You to Our Gold Sponsors
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